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Introduction

WebB2B is an online business-to-business sales and ordering solution for MYOB Exo Business users. It supports logins
F2NJ RS0G2NAXZ ONBRAG2NE YR @2dzNJ adl ¥FFo 2850. H. Ol y If
integrate your catalogue into their purchasing system.

Licensing

WebB2B is licensed on an annual basis. During installation, KKL will set up WebB2B with a 12 month registration code.
Towards the end of this period, you will be contacted by KKL to renew.

If registration expires, users who login to WebB2B will instead see a message indicating that WebB2B has expired and
can no longer process orders.

WebB2B is also licensed on a per-Exo-database basis. What this means is that if you have three separate Exo Business
databases and you wish to have a web store for each, you will need three separate WebB2B licenses (and annual
renewal fees), even if they are hosted on the same server.

Managing Users & Passwords

WebB2B supports several different types of users:

Staff Members

You and your staff members can be given passwords to log into the WebB2B admin system. Most WebB2B admin can
be performed from within Exonet itself, but some must be done via the WebB2B web interface, including managing
categories (if using custom categories) and assigning buyable products to restricted debtors.

To set up a staff member with WebB2B access:

1. Click Setup-> Setup Staffrom Exonet
2. Double-click a staff member
3. Set his or her Login ID and click Change Password to set his or her password
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: File Mavigate Help
P Mew PEdt | [Allsave X Cancel [ 4 B H

Staff No: 2

Name: DAYID CRANSTOMN

Details | Autharity I

Skaff Mo
Marne:
Micknarme:
Job Title:
Extension:
Phone:
Home Ph:
Email:

Login ID:
User Profile:

Security Profile:

2 [v fctive | Absent
IDF\"."ID CRAMSTON
[5ALES

—

Last Login:

QAVIDC

i_hange Passward.. . wpiry: IDS.DI.ZDDQ "I

| DeFaTE DmerFeefil

IDeFauIt Security Profile

Default Analysis Codes: I

Menu:

Accounk Status:

IExu Business Master

I.ﬁ.ccnunt o4

4. Click the Authority tab and make them a supervisor:

[ Setup Staff Form

! File Mawvigate Help

| ] e | 20 Edie | |l Save Xgance

| | 4 F H
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Staff Mo: 2 MName:

Details | Authority |

DaNID CRANSTON

Cred, Invoice Aukh Limik;

Shock PO Aukh Limiks

Discount Rate Limit (+)-0:

|
|
Man-Stock PO auth Lirit: |
|
|

Employves ID (Pavroll’:

5. Click Save

The staff member can now login to the WebB2B system, just like a debtor, however they will be able to perform various

administration functions.

Has supervisory override authoriky

Note: making a staff member a supervisor has wide ramifications for their Exo Business permissions.
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Debtor Accounts

A debtor account as a whole may be given a login to WebB2B. This is the most common way of granting access to your

customers.

To set up a debtor account with WebB2b access:

P WN e

Go to Account -> Debtors in the Exonet menu
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Click the Extra Fields tab

Enter a username for the debtor in the B2B Username field. This username must be unique, and you will get a
notification if it is not.

Double-click the B2B Password field. This will bring up the password entry dialog. Enter the new password
twice and click OK. You can safely ignore the Old Password field.

Click Save & Exit

Mame: ALL CAR PARTS

Details 1 | Details 2 | Conkacts I Transactions | Orders Extra Fields |Serials I Discounts

Passwiord;

Mask:

Prarmpk $: I 231,25
Prorpk %! I 5

Bzb login lewvel; I 1

The customer can now log in via the WebB2B system.

Debtor Contact Accounts

As well as the debtor account itself, each individual contact associated with an account may also have a separate login to

WebB2B. Any purchases made by the contact will be associated with his or her account.

In Exonet it is possible for a single contact to be associated with multiple accounts. In this situation, WebB2B will not
allowthecontaci (G2 f23AyZ & AGQa dzyOf S NJ 6KAOK | O02dzy i

KSé
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entries for the one person, and associated each with a separate accounts, and give each different contact its own
username.

To set up a debtor contact account with WebB2B access:

Go to Account -> Contacts in the Exonet menu

Openthe O 2 ¥ (i Hefhils Q &

Click the Extra Fields tab

Enter a username for the debtor in the B2B Username field. This username must be unique, and you will get a

P wNPR

notification if it is not.

5. Double-click the B2B Password field. This will bring up the password entry dialog. Enter the new password
twice and click OK. You can safely ignore the Old Password field.

6. Click Save & Exit

[0 Contacts

: File Mavigate Help

E_,mew ||H§ave lﬂSag&&Exit Xgancel |'[|T|' @ 21 El

Mame: Ross Manley

Dietails || Marketing | Invaices Orders| Exctra Figlds |N|:|I:es History Mokes

Bzb username; ROS5
BZb password: |

"—-______________-—"

The contact can now log in via the WebB2B system.

Creditor Accounts

A creditor account as a whole may be given a login to WebB2B. This is the most common way of granting access to your
suppliers. Suppliers have no power to do anything in WebB2B, they can only see stock level information related to the
products that they supply.
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and you would like them to be able to check on your stock of their products, perhaps so that they can automatically

restock, you can give them that access.

To set up a debtor account with WebB2b access:

1. Go to Account -> Creditors in the Exonet menu

f
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Click the Extra Fields tab

4. Enter a username for the debtor in the B2B Username field. This username must be unique, and you will get a
notification if it is not.

5. Double-click the B2B Password field. This will bring up the password entry dialog. Enter the new password
twice and click OK. You can safely ignore the Old Password field.

6. Click Save & Exit

Fhone: 535 9799 Fax: [9533 9777

Contact narme: |Frank Pike [E]
Exkra Fields

Default code: w
B2b username: CREDITOR

BZb password:

Mokopartz, com, au

The supplier can now log in via the WebB2B system.

Category Management

WebB2B will by default show your products categories by your Exo Business stock groups and secondary stock groups.

This is by far the easiest way to manage your categories,h2 § S@SNJ AT &2dzNJ a4 201 3INRdJzLIa |
SEGSNYIFE OdaAad2YSNAR (2 4SSy &2dz KF@S G(KS 2LJiAz2y 27F dza)
further under Administrator Features

If you wish to categorise your products by something non-standard, such as by price group then by stock group, you will
need to import this all into custom categories, or set it up manually. KKL may charge for any non-standard setup work.

Product Management

Availability

WebB2B will only display stock items that are active and have been marked as available to the web.

WebB2B does not support purchasing of Builds (Bill of Materials) and Kits via the web, and these will be automatically
excluded from the online catalogue.

To manage the availability of stock to the web, see the Web tab on a stock item:
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[ Stock Item Details

: File Ukliies Mavigate Help
Ponew |l save [l SaveaExit 3 Cancel [ du - | H o4 B K | ER

Stock Code: AIRFILOL ipki E AIF. FILTER.

| Details 1 || Details 2 || Extra Fields || Transactions || Orders || ‘earks COrders | Web |Batch Qky || Motes || History Maokes || Documents || Bnalysis |

Shaw an Web site: <-- Indicates that the item should be shown in WebB2B
Picture LIRL: (ovaLaR.GIF  <- Product image | [view mage. .

Sales bexk (HTML): | Your best choice in air filkers,

<font color="red"=Red hat special! <font=

Extra promotional or descriptive text to show on the product
page in WebB2B

Motoparkz, com, au

WebB2B will automatically pick up on any special debtor pricing applied to an account. Each person who logs in will see
their own prices.

Search Terms

By default when a customer searches for a product in WebB2B, it will search product stock codes and descriptions.
However, if you wish to supply additional search terms that will help people find products, you can:

| Details 1 || Details 2 | Extra Fields | Transactions || Orders || weorks Crders || Weh |

Style colour: W

e — B —
search keywards: (:Injue CUP CAR HOLDER| _D
BZb category: |Cat 1: 5ubcakl w |

B2b ori category: |3118E|E|DE|
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Attached Documents
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Sometimes it is useful to be able to have attachments on products that your customers can download. Examples might

be product data sheets, sales literature or materials safety data sheets.

If enabled in the WebB2B configuration, your document attachments to stock items in Exo will be available to your

customers.

To attach a document to a product, use the Documents tab on the stock item:

[%0 Stock Item Details

i File Utiities Mawigate Help

Py new |l save Al save st ¢ Cancel Il - 4 BB DY S 6 EY a

Stock Code: ALARMOS Description: SECURITY ALARM

| Details 1 || Details 2 || Extra Figlds || Transactions || COrders || ‘Works Crders || Web || Batch Oty || Motes || Hiskory Mokes | Documents | F\nalysis|

Doc, Date Ref. Code Doc, Code  Description File Marme Linked

Mokopartz,com,au

Click the small Wnport an existing document into this pageQcon and then select the file to attach.

When prompted, you must choose the Have file into database{bption. Currently, WebB2B does not support linked

documents.
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Save Document E

&2 () Save as a link only (recommended)

) (3 save file into database

o [ conee

Next, the document details window will appear. Enter in a description and click Save.

[0 Document Manager

! File Mavigate LUkiities Help

| |l Save % Cancel

| I,

i Mew

Dietails |

Docurment
Maodule:

StockCode: |.ﬁ.L.ﬁ.RMDS

Reference: |

|
|
Ciocument code: |_ |
|

—
Descriptian: (E:EA SHEET )
i S

Aktribukes
Document date; |1?.1III.2IIII:IS 12:12:10 PM |

File name: |datasheet.pdf |
Source path: |C:'I,D|:u:uments and Settings), ChristopheriDeskop), |
Zhange Document. .. Expork Open

Matopartz, com. au

Now, that document will appear as a download on that productQ product page.

Note: document attachments are an all-or-nothing setting in WebB2B. If document attachments are enabled in
WebB2B, ALLnon-linked documents attached to your products will be available for download.
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Debtor Features

The following are features available to your debtors. Note that these in general can be hidden from your customers if
you would prefer the information was not made available.

Account Management
Your customers can change their password, or recover a forgotten password without having to contact you.

b2GS (KIFG GKS WF2NH2G0SYy LI d4a62NRQ TSI titdrheustdndert Thisid Sy S
only possible for debtors that have an email address recorded against their account.

Product Catalogue

Debtors can browse categories and search for products in your catalogue. If you have it configured, you can display
various levels of stock availability and extra fields on your products.

Shopping Cart

WebB2B provides a separate shopping cart for each logged-in user. This means that if two different employees of one of
your customers both log in at the same time from different computers, but with the same username and password, they
will still have separate shopping carts.

The contents of shopping carts will persist even if they log out and in again. Carts will be deleted after a month of
inactivity, however.

If a debtor adds an item to his or her cart and logs out, then the next day you make that product inactive or unavailable,
then that item will disappear from the cart.

Placing Orders

After building up a shopping cart, your customer can subsequently submit the order. This will appear in your list of
unprocessed sales orders by default. The customer can optionally supply a purchase order number and an order note,
both of which will appear on the sales order.

Depending on your requirements, WebB2B can be configured to send one of your staff an email to let them know that a
new order has been placed.

bSé 2NRSNE LI FOSR @OAlF 2S0.H. oAttt LIISEN gAGK GKS NEBE-
reference allows you to build reports that analyse web sales separately from all other sales, should you wish to.

WebB2B does not use the credit limit set on accounts in Exo. However, it will prevent customers who are on stop credit
from placing orders.

Order History

Debtors can access the Order History page to view all past orders from their account. This is limited to the last year of
orders by default, but can be changed.



kruger
kings-lynne

When viewing a past order, the debtor can print or even re-order the order. If they choose re-order, the items on that
past order that are still available are added to their shopping cart.

Payment History
| VRSNJ WL)/(ZQAC)S&QZ @2dzNJ OdzAai2YSNAR Ol y 4SS (KS L)} aid KA:
their current account balance.

This is limited to the last year of invoices by default, but this can be changed.

Back Orders
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Creditor Features

Creditors only have access to a simple table stating the stock levels of all the products for which they are the main
supplier.

They can also see your desired minimum and maximum levels of each of their stock items, how many are in stock, on
back order, committed and on order.

Creditor logins are generally only useful when you have a very close relationship to a particular supplier, and you wish to
give them the information they need to anticipate your needs.

Administrator Features

If a member of your staff (who is a supervisor) logs into WebB2B, they will be presented with two administration
possibilities:

Restricted Debtors

Sometimes it is a requirement that certain customers should only see certain products when they log in, rather than all
available products. If this is the case, then they need to be made into a restricteddebtor.
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Details 1 || Details 2 | Contacts | Transactions | Orders | ExtraFields | Serial.

Passwiard; Bzb oci p
Mask:

Prompk $: 231,25

Prompk %! 5

Bzb username: A

Bzh passward:

Bzh restricted:
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you can add individual specific stock items to the debtor and only these products will be available to the debtor to

purchase.
LT &2dz dzy OKSO1l GKS Ww.nv. wSAIGNROGSRQ o02E 2y | RSo0G2NE

then check them as restricted again, they will go back to only seeing their restricted list. ie. The restricted list is not
wiped when you uncheck and re-check them.

Custom Categories

If you are running WebB2B in custom categories mode, this means that you will need to set up all your categories and
subcategories via the WebB2B administration login. In this way you can create a completely arbitrary system of
categories and subcategories that has no relationship to your internal stock groups and secondary stock groups.

Once you have set up your custom categories, you then need to start adding each of your stock items to one of these
categories. This is done via an extra field on the stock item:
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Details 1 | Detaills 2 | ExtraFields | Transactions | Orders | wWorks Orders | web

Skvle size: w
Skvle colour: w
Search kesvwords:

Bzb categary: Zakt 1: Sub catl b

aak 1: Sub cakl
Zat 1: sub cakz
Cak 2: Testing b

Bzb ori cakeqory:

Ly G4KS W. H. -doivrlist favaliNd &) yokr bliBtdrd categories and subcategories. You can choose a
subcategory in which to add the item.

Note: If you originally were set up in non-custom category mode, KKL may have hidden this extra field so as not to
clutter the interface.

Advanced Features

WebB2B has some advanced functionality that is generally only relevant to particular business situations.

Online Catalogue Interface (OCI)

OCl is a very useful business-to-business purchasing system. The way it works is if you have a very large customer who is
likely to be using SAP or another large accounting product, then they can register your WebB2B site URL in their system
in order to build purchase orders.

After building up a purchase order they click Submit Order. Then, instead of the order appearing in your Exo system, it
appears in their purchasing system as a purchase order. This order can then be reviewed and submitted to you in the
usual way.

Please contact KKL for more information about this functionality.

Tips & Tricks

Guest Accounts

It can be handy to keep a guest account available so that you can quickly and easily allow your customers to login and
see your catalogue. Createl RdzYYe RSO0G2NJ YR 3IAGS AdG | dzZASNYlYS Ww3adz
This will allow people to log in and look around, but not be able to place orders.
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WebB2B will set up a guest account with the above details automatically during installation.

Product Images
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on your website.
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Your customers will be able to click on the thumbnail to see the full size image.



