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Introduction 

WebB2B is an online business-to-business sales and ordering solution for MYOB Exo Business users.  It supports logins 

ŦƻǊ ŘŜōǘƻǊǎΣ ŎǊŜŘƛǘƻǊǎ ŀƴŘ ȅƻǳǊ ǎǘŀŦŦΦ  ²Ŝō.н. Ŏŀƴ ŀƭǎƻ ŀŎǘ ŀǎ ŀƴ Ψh/L ǎŜǊǾŜǊΩ ŦƻǊ ƭŀǊƎŜ ŎǳǎǘƻƳŜǊǎΣ ŀƭƭƻǿƛƴƎ ǘƘŜƳ ǘƻ 

integrate your catalogue into their purchasing system. 

Licensing 

WebB2B is licensed on an annual basis.  During installation, KKL will set up WebB2B with a 12 month registration code.  

Towards the end of this period, you will be contacted by KKL to renew. 

If registration expires, users who login to WebB2B will instead see a message indicating that WebB2B has expired and 

can no longer process orders. 

WebB2B is also licensed on a per-Exo-database basis.  What this means is that if you have three separate Exo Business 

databases and you wish to have a web store for each, you will need three separate WebB2B licenses (and annual 

renewal fees), even if they are hosted on the same server. 

Managing Users & Passwords 

WebB2B supports several different types of users: 

Staff Members 

You and your staff members can be given passwords to log into the WebB2B admin system.  Most WebB2B admin can 

be performed from within Exonet itself, but some must be done via the WebB2B web interface, including managing 

categories (if using custom categories) and assigning buyable products to restricted debtors. 

To set up a staff member with WebB2B access: 

1. Click Setup -> Setup Staff from Exonet 

2. Double-click a staff member 

3. Set his or her Login ID and click Change Password to set his or her password 



 

 

 

4. Click the Authority tab and make them a supervisor: 

 

5. Click Save 

The staff member can now login to the WebB2B system, just like a debtor, however they will be able to perform various 

administration functions. 

Note: making a staff member a supervisor has wide ramifications for their Exo Business permissions. 



 

 

Debtor Accounts 

A debtor account as a whole may be given a login to WebB2B.  This is the most common way of granting access to your 

customers. 

To set up a debtor account with WebB2b access: 

1. Go to Account -> Debtors in the Exonet menu 

2. hǇŜƴ ǘƘŜ ŘŜōǘƻǊΩǎ ŘŜǘŀƛƭǎ 

3. Click the Extra Fields tab 

4. Enter a username for the debtor in the B2B Username field.  This username must be unique, and you will get a 

notification if it is not. 

5. Double-click the B2B Password field.  This will bring up the password entry dialog.  Enter the new password 

twice and click OK.  You can safely ignore the Old Password field. 

6. Click Save & Exit 

 

The customer can now log in via the WebB2B system. 

Debtor Contact Accounts 

As well as the debtor account itself, each individual contact associated with an account may also have a separate login to 

WebB2B.  Any purchases made by the contact will be associated with his or her account. 

In Exonet it is possible for a single contact to be associated with multiple accounts.  In this situation, WebB2B will not 

allow the contacǘ ǘƻ ƭƻƎƛƴΣ ŀǎ ƛǘΩǎ ǳƴŎƭŜŀǊ ǿƘƛŎƘ ŀŎŎƻǳƴǘ ǘƘŜȅ ŀǊŜ ǊŜǇǊŜǎŜƴǘƛƴƎΦ  ¢ƻ ǿƻǊƪ ŀǊƻǳƴŘ ǘƘƛǎΣ ŎǊŜŀǘŜ ǘǿƻ ŎƻƴǘŀŎǘ 



 

 

entries for the one person, and associated each with a separate accounts, and give each different contact its own 

username. 

To set up a debtor contact account with WebB2B access: 

1. Go to Account -> Contacts in the Exonet menu 

2. Open the ŎƻƴǘŀŎǘΩǎ details 

3. Click the Extra Fields tab 

4. Enter a username for the debtor in the B2B Username field.  This username must be unique, and you will get a 

notification if it is not. 

5. Double-click the B2B Password field.  This will bring up the password entry dialog.  Enter the new password 

twice and click OK.  You can safely ignore the Old Password field. 

6. Click Save & Exit 

 

The contact can now log in via the WebB2B system. 

Creditor Accounts  

A creditor account as a whole may be given a login to WebB2B.  This is the most common way of granting access to your 

suppliers.  Suppliers have no power to do anything in WebB2B, they can only see stock level information related to the 

products that they supply. 

LǘΩǎ ƴƻǘ ŀƭǿŀȅǎ ŎƻƳƳƻƴ ǘƻ ǎŜǘ ǳǇ ŎǊŜŘƛǘƻǊ ŀŎŎƻǳƴǘǎΣ ƘƻǿŜǾŜǊ ƛŦ ȅƻǳ ƘŀǾŜ ŀ ŎƭƻǎŜ ǊŜƭŀǘƛƻƴǎƘƛǇ ǿƛǘƘ ŀ ǇŀǊǘƛŎǳƭŀǊ ǎǳǇǇƭƛŜǊ 

and you would like them to be able to check on your stock of their products, perhaps so that they can automatically 

restock, you can give them that access. 

To set up a debtor account with WebB2b access: 

1. Go to Account -> Creditors in the Exonet menu 



 

 

2. hǇŜƴ ǘƘŜ ŘŜōǘƻǊΩǎ ŘŜǘŀƛƭǎ 

3. Click the Extra Fields tab 

4. Enter a username for the debtor in the B2B Username field.  This username must be unique, and you will get a 

notification if it is not. 

5. Double-click the B2B Password field.  This will bring up the password entry dialog.  Enter the new password 

twice and click OK.  You can safely ignore the Old Password field. 

6. Click Save & Exit 

 

The supplier can now log in via the WebB2B system. 

Category Management 

WebB2B will by default show your products categories by your Exo Business stock groups and secondary stock groups.  

This is by far the easiest way to manage your categories, hƻǿŜǾŜǊ ƛŦ ȅƻǳǊ ǎǘƻŎƪ ƎǊƻǳǇǎ ŀǊŜƴΩǘ ǊŜŀƭƭȅ ŀǇǇǊƻǇǊƛŀǘŜ ŦƻǊ 

ŜȄǘŜǊƴŀƭ ŎǳǎǘƻƳŜǊǎ ǘƻ ǎŜŜΣ ȅƻǳ ƘŀǾŜ ǘƘŜ ƻǇǘƛƻƴ ƻŦ ǳǎƛƴƎ ²Ŝō.н.Ωǎ ŎǳǎǘƻƳ ŎŀǘŜƎƻǊƛŜǎ ǎȅǎǘŜƳΦ  ¢Ƙƛǎ ǿƛƭƭ ōŜ ŜȄǇƭŀƛƴŜŘ 

further under Administrator Features. 

If you wish to categorise your products by something non-standard, such as by price group then by stock group, you will 

need to import this all into custom categories, or set it up manually.  KKL may charge for any non-standard setup work. 

Product Management 

Availability  

WebB2B will only display stock items that are active and have been marked as available to the web. 

WebB2B does not support purchasing of Builds (Bill of Materials) and Kits via the web, and these will be automatically 

excluded from the online catalogue. 

To manage the availability of stock to the web, see the Web tab on a stock item: 



 

 

 

WebB2B will automatically pick up on any special debtor pricing applied to an account.  Each person who logs in will see 

their own prices. 

Search Terms 

By default when a customer searches for a product in WebB2B, it will search product stock codes and descriptions.  

However, if you wish to supply additional search terms that will help people find products, you can: 

 



 

 

Lƴ ǘƘƛǎ ŜȄŀƳǇƭŜΣ ƛŦ ǎƻƳŜōƻŘȅ ǿŜǊŜ ǘƻ ǎŜŀǊŎƘ ŦƻǊ ΨƳǳƎΩΣ ǘƘƛǎ ƛǘŜƳ ǿƻǳƭŘ ōŜ ƻƴŜ ƻŦ ǘƘŜ ƻƴŜǎ returned.  This is useful when 

ǘƘŜ ŘŜǎŎǊƛǇǘƛƻƴ ƻŦ ǘƘŜ ǎǘƻŎƪ ƛǘŜƳ ŘƻŜǎƴΩǘ ƛǘǎŜƭŦ Ŏƻƴǘŀƛƴ ǳǎŜŦǳƭ ƪŜȅǿƻǊŘǎΦ 

Attached Documents 

Sometimes it is useful to be able to have attachments on products that your customers can download.  Examples might 

be product data sheets, sales literature or materials safety data sheets. 

If enabled in the WebB2B configuration, your document attachments to stock items in Exo will be available to your 

customers. 

To attach a document to a product, use the Documents tab on the stock item: 

 

Click the small ΨImport an existing document into this pageΩ icon and then select the file to attach. 

When prompted, you must choose the ΨSave file into databaseΩ option.  Currently, WebB2B does not support linked 

documents. 



 

 

 

Next, the document details window will appear.  Enter in a description and click Save. 

 

Now, that document will appear as a download on that productΩs product page. 

Note: document attachments are an all-or-nothing setting in WebB2B.  If document attachments are enabled in 

WebB2B, ALL non-linked documents attached to your products will be available for download. 



 

 

Debtor Features 

The following are features available to your debtors.  Note that these in general can be hidden from your customers if 

you would prefer the information was not made available. 

Account Management 

Your customers can change their password, or recover a forgotten password without having to contact you. 

bƻǘŜ ǘƘŀǘ ǘƘŜ ΨŦƻǊƎƻǘǘŜƴ ǇŀǎǎǿƻǊŘΩ ŦŜŀǘǳǊŜ ǿƛƭƭ ƎŜƴŜǊŀǘŜ ŀ ƴŜǿΣ ǊŀƴŘƻƳ ǇŀǎǎǿƻǊŘ ŀƴŘ ŜƳŀƛƭ ƛt to the customer.  This is 

only possible for debtors that have an email address recorded against their account. 

Product Catalogue 

Debtors can browse categories and search for products in your catalogue.  If you have it configured, you can display 

various levels of stock availability and extra fields on your products. 

Shopping Cart 

WebB2B provides a separate shopping cart for each logged-in user.  This means that if two different employees of one of 

your customers both log in at the same time from different computers, but with the same username and password, they 

will still have separate shopping carts. 

The contents of shopping carts will persist even if they log out and in again.  Carts will be deleted after a month of 

inactivity, however. 

If a debtor adds an item to his or her cart and logs out, then the next day you make that product inactive or unavailable, 

then that item will disappear from the cart. 

Placing Orders 

After building up a shopping cart, your customer can subsequently submit the order.  This will appear in your list of 

unprocessed sales orders by default.  The customer can optionally supply a purchase order number and an order note, 

both of which will appear on the sales order. 

Depending on your requirements, WebB2B can be configured to send one of your staff an email to let them know that a 

new order has been placed. 

bŜǿ ƻǊŘŜǊǎ ǇƭŀŎŜŘ Ǿƛŀ ²Ŝō.н. ǿƛƭƭ ŀǇǇŜŀǊ ǿƛǘƘ ǘƘŜ ǊŜŦŜǊŜƴŎŜ Ψ²9. hw59wΩ ƛƴ ȅƻǳǊ ǎŀƭŜǎ ƻǊŘŜǊǎ ǇǊƻŎŜǎǎƛƴƎ ǎŎǊŜŜƴΦ  ¢Ƙƛǎ 

reference allows you to build reports that analyse web sales separately from all other sales, should you wish to. 

WebB2B does not use the credit limit set on accounts in Exo.  However, it will prevent customers who are on stop credit 

from placing orders. 

Order History  

Debtors can access the Order History page to view all past orders from their account.  This is limited to the last year of 

orders by default, but can be changed. 



 

 

When viewing a past order, the debtor can print or even re-order the order.  If they choose re-order, the items on that 

past order that are still available are added to their shopping cart. 

Payment History  

¦ƴŘŜǊ ΨLƴǾƻƛŎŜǎΩΣ ȅƻǳǊ ŎǳǎǘƻƳŜǊǎ Ŏŀƴ ǎŜŜ ǘƘŜ Ǉŀǎǘ ƘƛǎǘƻǊȅ ƻŦ ƛƴǾƻƛŎŜǎ ŀƴŘ ǇŀȅƳŜƴǘǎ ƻƴ ǘƘŜƛǊ ŀŎŎƻǳƴǘΦ  ¢ƘŜȅ Ŏŀƴ ŀƭǎƻ ǎŜŜ 

their current account balance. 

This is limited to the last year of invoices by default, but this can be changed. 

Back Orders 

¦ƴŘŜǊ Ψ.ŀŎƪ hǊŘŜǊǎΩΣ ǘƘŜ ŘŜōǘƻǊ Ŏŀƴ ǎŜŜ ǿƘŀǘ ƛǘŜƳǎ ŀǊŜ ŎǳǊǊŜƴǘƭȅ ƻƴ ōŀŎƪ ƻǊŘŜǊ in order to supply their orders. 

Creditor Features 

Creditors only have access to a simple table stating the stock levels of all the products for which they are the main 

supplier. 

They can also see your desired minimum and maximum levels of each of their stock items, how many are in stock, on 

back order, committed and on order. 

Creditor logins are generally only useful when you have a very close relationship to a particular supplier, and you wish to 

give them the information they need to anticipate your needs. 

Administrator Features 

If a member of your staff (who is a supervisor) logs into WebB2B, they will be presented with two administration 

possibilities: 

Restricted Debtors 

Sometimes it is a requirement that certain customers should only see certain products when they log in, rather than all 

available products.  If this is the case, then they need to be made into a restricted debtor. 



 

 

 

hƴŎŜ ǘƘŜȅ ŀǊŜ ǊŜǎǘǊƛŎǘŜŘΣ ǘƘŜȅ ǿƛƭƭ ŀǇǇŜŀǊ ǳƴŘŜǊ Ψ5ŜōǘƻǊ !ŘƳƛƴΩ ŀǎ ŀƴ ŀŘƳƛƴƛǎǘǊŀǘƻǊ ŦŜŀǘǳǊŜΦ Lƴ ǘƘƛǎ ǎŜŎǘƛƻƴ ƻŦ ²Ŝō.н.Σ 

you can add individual specific stock items to the debtor and only these products will be available to the debtor to 

purchase. 

LŦ ȅƻǳ ǳƴŎƘŜŎƪ ǘƘŜ Ψ.н. wŜǎǘǊƛŎǘŜŘΩ ōƻȄ ƻƴ ŀ ŘŜōǘƻǊΣ ǘƘŜȅ ǿƛƭƭ ƛƳƳŜŘƛŀǘŜƭȅ ōŜ ŀōƭŜ ǘƻ ǎŜŜ ŀƴŘ ƻǊŘŜǊ ŀƭƭ ǇǊƻŘǳŎǘǎΦ  LŦ ȅƻǳ 

then check them as restricted again, they will go back to only seeing their restricted list.  ie. The restricted list is not 

wiped when you uncheck and re-check them. 

Custom Categories 

If you are running WebB2B in custom categories mode, this means that you will need to set up all your categories and 

subcategories via the WebB2B administration login.   In this way you can create a completely arbitrary system of 

categories and subcategories that has no relationship to your internal stock groups and secondary stock groups. 

Once you have set up your custom categories, you then need to start adding each of your stock items to one of these 

categories. This is done via an extra field on the stock item: 



 

 

 

Lƴ ǘƘŜ Ψ.н. /ŀǘŜƎƻǊȅΩ ŘǊƻǇ-down list you will see all your custom categories and subcategories.  You can choose a 

subcategory in which to add the item. 

Note: If you originally were set up in non-custom category mode, KKL may have hidden this extra field so as not to 

clutter the interface. 

Advanced Features 

WebB2B has some advanced functionality that is generally only relevant to particular business situations.  

Online Catalogue Interface (OCI) 

OCI is a very useful business-to-business purchasing system.  The way it works is if you have a very large customer who is 

likely to be using SAP or another large accounting product, then they can register your WebB2B site URL in their system 

in order to build purchase orders. 

After building up a purchase order they click Submit Order.  Then, instead of the order appearing in your Exo system, it 

appears in their purchasing system as a purchase order.  This order can then be reviewed and submitted to you in the 

usual way. 

Please contact KKL for more information about this functionality. 

Tips & Tricks 

Guest Accounts 

It can be handy to keep a guest account available so that you can quickly and easily allow your customers to login and 

see your catalogue.  Create ŀ ŘǳƳƳȅ ŘŜōǘƻǊ ŀƴŘ ƎƛǾŜ ƛǘ ŀ ǳǎŜǊƴŀƳŜ ΨƎǳŜǎǘΩΣ ǇŀǎǎǿƻǊŘ ΨƎǳŜǎǘΩ ŀƴŘ ǎŜǘ ƛǘ ǘƻ ΨǎǘƻǇ ŎǊŜŘƛǘΩΦ  

This will allow people to log in and look around, but not be able to place orders. 



 

 

WebB2B will set up a guest account with the above details automatically during installation. 

Product Images 

²Ŝ ǎǘǊƻƴƎƭȅ ǊŜŎƻƳƳŜƴŘ ǘƘŀǘ ȅƻǳ ƎŀǘƘŜǊ ƛƳŀƎŜǎ ŦƻǊ ŀƭƭ ȅƻǳǊ ǇǊƻŘǳŎǘǎ ŀƴŘ ŎŀǘŜƎƻǊƛŜǎΦ  LƳŀƎŜǎ ǊŜŀƭƭȅ ƛƳǇǊƻǾŜ ǘƘŜ άǎŜƭƭέ 

on your website. 

5ƻƴΩǘ ǿƻǊǊȅ ŀōƻǳǘ ǘƘŜ ǎƛȊŜ ƻŦ ǘƘŜ ƛƳŀƎŜΣ ŀǎ ²Ŝō.н. ǿƛƭƭ ŀǳǘƻƳŀǘƛŎŀƭƭȅ ƳŀƪŜ ƛǘǎ ƻǿƴ ǎŎŀƭŜŘ-down thumbnail versions.  

Your customers will be able to click on the thumbnail to see the full size image. 


